
 

   

 

Website Terms of Use 
 

Effective date: July 1, 2020 

Last updated: May 27, 2026 

This Website Terms of Use (“Terms of Use”) governs your access to and use of the CommScope 
website located at https://www.commscope.com/ (the “Website”), including any content, 
functionality and services offered on or through the Website.  Please read the Terms of Use carefully 
before you start to use the Website as these Terms of Use are a legal agreement between you and 
CommScope.  

By using the Website, you accept and agree to be bound and abide by these Terms of Use. If you do 
not want to agree to these Terms of Use, you must not access or use the Website.  

Changes to these Terms of Use 

We may revise and update these Terms of Use from time to time in our sole discretion. Your continued 
use of the Website following the posting of revised Terms of Use means that you accept and agree to 
the changes. You are expected to check this page from time to time so you are aware of any changes, 
as they are binding on you.  

Availability of the Website 

 
Our Website is made available free of charge. We do not guarantee that our Website, or any content 
on it, will always be available or be uninterrupted. We may suspend or withdraw or restrict the 
availability of all or any part of our Website for business and operational reasons. We will try to give 
you reasonable notice of any suspension or withdrawal. 

You are also responsible for ensuring that all persons who access our Website through your internet 
connection are aware of these Terms of Use and other applicable terms and conditions and that they 
comply with them. 

Rules relating to your use of the Website 

 

We are the owner or the licensee of all intellectual property rights in our Website, and in the material 

published on it. Those works are protected by intellectual property laws and treaties around the world, 

including, without limitation, trademark and copyright laws. All such rights are reserved. 

 

You may print off one copy, and may download extracts, of any page(s) from our Website for your 

personal use and you may draw the attention of others within your organization to content posted on 

our Website. You must not modify the paper or digital copies of any materials you have printed off or 

downloaded in any way, and you must not use any illustrations, photographs, video or audio 

sequences or any graphics separately from any accompanying text.  If you have a complaint or concern 

about any of the intellectual property that is on display on our Website, please contact us at 

legalnotices@commscope.com.  

 

Our status (and that of any identified contributors) as the authors of content on our Website must 

always be acknowledged. You must not use any part of the content on our Website for commercial 
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purposes without obtaining a license to do so from us or our licensors. If you print off, copy,  download, 

share or repost any part of our Website in breach of these Terms of Use, your right to use our Website 

will cease immediately and you must, at our option, return or destroy any copies of the materials you 

have made. 

 

Our Website is intended for and applicable only for individuals who are age 18 or older. If you are 

under 18 years (or the age of majority in your jurisdiction), you may not use our Website.  

 
Reliance on information provided on this Website    
  
The content on our Website is provided for general information only. It is not intended to amount to 
advice on which you should rely. You must obtain professional or specialist advice before taking, or 
refraining from, any action on the basis of the content on our Website. 
  
Although we make reasonable efforts to update the information on our Website, we make no 
representations, warranties or guarantees, whether express or implied, that the content on our 
Website is accurate, complete or up to date. 
 
Use of our Website 
 
You will not use any device, software or other method, technology or device to interfere or attempt 
to interfere with the proper working of our Website. You will not take any action that imposes an 
unreasonable or disproportionately large load on our infrastructure. In addition, you agree that you 
will not use, conduct, facilitate, authorise or permit any robot, bot, spider, other automatic device, 
programme, tool, algorithm, code or manual process to monitor, scrape, or copy our Website or any 
information contained therein, without our prior express written authorization. You may not use our 
Website for any purpose that is illegal, unlawful, or prohibited by these Terms of Use. You must not 
impersonate us or any third party or misrepresent an affiliation with us or any third party. 
 
We do not guarantee that our Website will be secure or free from bugs or viruses. You are responsible 
for configuring your information technology, computer programmes and platform to access our 
Website safely. You should use your own virus protection software. You agree that you will not 
interrupt, disrupt, alter, destroy, impair, restrict, tamper, or otherwise affect the proper operation of 
our Website in any way, including, without limitation, through the use of any malicious or 
unauthorized code, virus, worm, Trojan horse, malware, or program. You may not use our Website in 
any threatening, libellous, slanderous, defamatory, obscene, inflammatory, pornographic, 
discriminatory, or otherwise offensive manner. You must not attempt to gain unauthorised access to 
our Website, the server on which our Website is stored or any server, computer or database 
connected to our Website. You must not attack our site via a denial-of-service attack or a distributed 
denial-of service attack. We reserve the right in our sole discretion to terminate access to our Website, 
including in relation to any violation of these Terms of Use.  
 
With respect to all communications you make to us regarding the materials or information on our 
Website or in relation to our products and services, including feedback, questions, comments, 
suggestions and the like: (a) you shall have no right of confidentiality in your communications and we 
shall have no obligation to protect your communications from disclosure; (b) we shall be free to 
reproduce, use, disclose and distribute your communications to others without limitation; and (c) we 
shall be free to use any ideas, concepts, know-how, content or techniques contained in your 
communications for any purpose whatsoever, including but not limited to the development, 
production and marketing of products and services that incorporate such information, each of which 
is subject to our privacy policy. To the extent legally permissible, you waive all moral rights in your 
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feedback. 
 
Third party links on the Website 
 

If the Website contains links to other sites and resources provided by third parties, these links are 

provided for your convenience only. This includes links contained in advertisements, including banner 

advertisements and sponsored links. We have no control over the contents of those sites or resources, 

and accept no responsibility for them or for any loss or damage that may arise from your use of them.  

 

Information contained on any social media accounts linked from this Website is intended solely for 

informational purposes. In the event we have any content from social media platforms, such as 

X/Twitter, Meta/Facebook, YouTube, LinkedIn and Instagram we note that this content would be 

subject to the rights of third parties and owned by third parties. We are not responsible for these 

companies’ privacy, security or terms of use policies that control these services or how our content 

on such social media is displayed. We do not control, adopt, endorse or accept responsibility for any 

other content, tools, products or services (including any software, links, advertising, opinions, 

comments, or security or privacy policies) available on or through third party sites or media. 

Comments and opinions posted by viewers of our social media are the responsibility of the person or 

entity who posted them. We do not adopt, endorse or guarantee the accuracy of content posted by 

others and such content does not represent our views. The information contained on our social media 

is not intended for distribution to or use by any person or entity in any jurisdiction or country where 

such distribution is contrary to local laws. You are required to acquaint yourself with and observe any 

such local laws. Any failure to comply with these restrictions may constitute a violation of the laws of 

any such jurisdictions. 

 

If you decide to access any of the third party websites linked from this Website, you do so entirely at 

your own risk and subject to the terms and conditions of use and privacy policies for such websites. 

 
Liability  
 
TO THE MAXIMUM EXTENT PERMITTED BY LAW, OUR WEBSITE AND ANY INFORMATION ARE 
PROVIDED “AS IS” WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT 
NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR 
PURPOSE, OR NON-INFRINGEMENT. WE MAKE NO WARRANTIES OR ANY GUARANTY OR ASSURANCE 
THAT OUR WEBSITE WILL BE AVAILABLE, ADEQUATE, ACCURATE, UNINTERRUPTED, COMPLETE OR 
ERROR FREE. WE ARE NEITHER RESPONSIBLE NOR LIABLE FOR ANY MALICIOUS OR UNAUTHORIZED 
CODE AND YOU ARE SOLELY RESPONSIBLE FOR ENSURING YOU HAVE APPROPRIATE SCANNING AND 
PROTECTIVE MECHANISMS FOR THE SECURITY OF YOUR DEVICES, SYSTEMS, PROGRAMS AND 
INFORMATION. BY USING OUR WEBSITE AND ANY INFORMATION THEREIN, YOU ARE ASSUMING ALL 
RISK OF LOSS THAT MAY ARISE OR BE ASSOCIATED WITH THAT USE. 
 
TO THE MAXIMUM EXTENT PERMITTED BY LAW, WE, OTHER MEMBERS OF THE AMPHENOL GROUP 
OF COMPANIES AND THIRD PARTIES CONNECTED TO US HEREBY EXPRESSLY EXCLUDE ANY LIABILITY 
FOR ANY DIRECT, INDIRECT OR CONSEQUENTIAL LOSS OR DAMAGE INCURRED BY ANY USER IN 
CONNECTION WITH OUR WEBSITE OR IN CONNECTION WITH THE USE, INABILITY TO USE, OR RESULTS 
OF THE USE OF OUR WEBSITE, ANY WEBSITES LINKED TO THEM AND ANY MATERIALS POSTED ON 
THEM, INCLUDING, WITHOUT LIMITATION ANY LIABILITY FOR LOSS OF INCOME OR REVENUE; LOSS 
OF BUSINESS; LOSS OF PROFITS OR CONTRACTS; LOSS OF ANTICIPATED SAVINGS; LOSS OF DATA; LOSS 
OF GOODWILL; WASTED MANAGEMENT OR OFFICE TIME; AND FOR ANY OTHER LOSS OR DAMAGE OF 
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ANY KIND, HOWEVER ARISING AND WHETHER CAUSED BY TORT (INCLUDING NEGLIGENCE), BREACH 
OF CONTRACT OR OTHERWISE, EVEN IF FORESEEABLE, PROVIDED THAT THIS CONDITION SHALL NOT 
PREVENT CLAIMS FOR LOSS OF OR DAMAGE TO YOUR TANGIBLE PROPERTY OR ANY OTHER CLAIMS 
FOR DIRECT FINANCIAL LOSS THAT ARE NOT EXCLUDED BY ANY OF THE CATEGORIES SET OUT ABOVE. 
 
Some jurisdictions do not allow the limitation or exclusion of liability for certain damages such as for 
death or personal injury arising from our negligence, our liability for fraudulent misrepresentation or 
misrepresentation as to a fundamental matter, or any other liability that cannot be excluded or limited 
under applicable law. As a result, the above limitations or exclusions may not apply to you.  
 
You shall defend us against any demands, claims or actions brought against us or arising as a result of 
any breach or violation of these Terms of Use by you (“Claim”) and you shall indemnify and hold us 
harmless from and against any and all losses, damages, costs and expenses (including attorneys' fees) 
resulting from any such Claim. We have the right, at our expense, to assume exclusive defense against 
any Claim and all negotiations for settlement and you agree to cooperate with us in the defense of 
any such Claim, at our request. 
 
Linking to the Website    
  
You may link to our home page, provided you do so in a way that is fair and legal and does not damage 
our reputation or take advantage of it. You must not establish a link in such a way as to suggest any 
form of association, approval or endorsement on our part where none exists. 
  
You must not establish a link to our Website in any website that is not owned by you. Our Website 
must not be framed on any other site, nor may you create a link to any part of our Website other than 
the home page. 
  
We reserve the right to withdraw linking permission without notice. If you wish to link to or make any 
use of content on our Website other than that set out above, please contact us please use the "Contact 
Us" link on the Website.  
 
Governing Law   
  

These Terms of Use shall be construed and enforced under the laws of the State of Connecticut, US. 

You specifically agree and submit to the jurisdiction of the State and Federal Courts situated in the 

State of Connecticut and stipulate to the fairness and convenience of proceedings in such courts for 

all disputes arising out of or relating to the use of our Website. You will not object to jurisdiction or 

venue on the grounds of lack of personal jurisdiction, inconvenient forum or otherwise. You agree that 

you will not file or participate in a class action against us. YOU HEREBY WAIVE ANY RIGHT YOU MAY 

NOW HAVE OR HEREAFTER POSSESS TO A TRIAL BY JURY. The foregoing shall not apply to the extent 

that applicable law in your country of residence requires application of another law and/or jurisdiction 

and this cannot be excluded by contract. 

 
Dispute Resolution 

Please read this section carefully as it applies to you to the extent your usual place of residence permits 
binding arbitration in contracts between parties and may affect rights that you may otherwise have. 
It provides for resolution of most disputes through arbitration instead of court trials and class actions. 
Arbitration is more informal than a lawsuit in court, uses a neutral arbitrator instead of a judge or jury, 
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and discovery is more limited. Arbitration is final and binding and subject to only very limited review 
by a court. This section shall survive termination of these Terms. 

(a) Binding Arbitration 

This provision is intended to be interpreted broadly to encompass all disputes or claims arising out of 
or relating to these Terms, your use of our Services, and your relationship with us. Any dispute or claim 
arising out of or relating to these Terms, including issues of validity, termination, and/or arbitrability, 
as well as use of the Services and your relationship with CommScope or any subsidiary, parent or 
affiliate company or companies (whether based in contract, tort, statute, fraud, misrepresentation or 
any other legal theory) will be resolved by binding arbitration. 

(b) Arbitration Procedures 

(i) Informal Dispute Procedures 

For all disputes, whether pursued in court or arbitration, you must first send a letter (by first class or 
registered mail) with a written description of your claim to our Legal Department {CommScope 
Technologies LLC, ATTN: General Counsel, 3642 E US Highway 70, Claremont, NC 28610 and 
legalnotices@commscope.com, to allow us an opportunity to resolve the dispute (“Claim Notice”). 
You and CommScope each agree to negotiate your claim in good faith. Both you and CommScope 
agree that the dispute resolution procedure is a condition precedent which must be satisfied prior to 
initiating any arbitration or filing any claim against the other party. You may request arbitration if your 
claim or dispute cannot be resolved within sixty (60) days from the date we receive the claim notice. 

To the extent you cannot resolve any dispute through the informal dispute resolution procedure 
described above, a dispute shall be resolved through binding individual arbitration. You agree that the 
arbitration of any dispute or claim shall be conducted in accordance with the Commercial Rules of the 
American Arbitration Association ("AAA"), as modified by these Terms and Conditions. The AAA Rules 
and information about arbitration and fees are available online at  www.adr.org   or by calling the AAA 
at (800) 778-7879. You and CommScope agree that these Terms evidence a transaction in interstate 
commerce and that this arbitration provision will be interpreted and enforced in accordance with the 
U.S. Federal Arbitration Act and federal arbitration law and will not be governed by state law. The 
seat, or legal place, of any arbitration will be Connecticut, but hearings may be held in a reasonably 
convenient location in the jurisdiction in which you reside or at another mutually agreed location. The 
arbitration will be conducted in the English language. An arbitrator may award on an individual basis 
any relief that would be available in a court, including injunctive or declaratory relief to the extent 
required to satisfy your individual claim, and must follow and enforce these Terms as a court would. 
Any arbitration shall be confidential, and neither you nor we may disclose the existence, content or 
results of any arbitration, except as may be required by law or for purposes of enforcement of the 
arbitration award. Judgment on any arbitration award may be entered in any court having proper 
jurisdiction. 

(ii) Costs of Arbitration 

Payment of all filing, administration and arbitrator fees will be governed by AAA Rules. Each party will 
bear the filing fees, fees and expense of its own attorneys, experts, witnesses and preparation and 
presentation of evidence at the arbitration. However, for claims under USD $10,000 as to which you 
provided notice and negotiated in good faith as required above before initiating arbitration, if the 
arbitrator finds you are the prevailing party in the arbitration, you will be entitled to a recovery of 
reasonable attorneys’ fees and costs. Except for claims determined to be frivolous, bad faith or with 
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an improper purpose, we agree not to seek an award of attorneys’ fees in arbitration even if an award 
is otherwise available under applicable law.  

(c) Class Action Waiver and Jury Waiver 

You may only bring claims in your individual capacity and on your own behalf, and no claims you bring 
may be joined or consolidated with any claims brought by any other party, without the written consent 
of all parties, regardless of venue. You further understand that by agreeing to these Terms, you 
expressly waive your right to a jury trial, to participate in or bring class, collective, or mass action, 
private attorney general action, or any other proceeding brought against us by someone else.   

(d) Clause for European Union (EU) 

If you are residing in the EU, (a) through (c) shall not apply for purposes of governing law.  

Instead, the following clause on governing law shall apply: These Terms shall be governed by and 
construed in accordance with the laws of Ireland. The law of your place of residence shall apply to the 
extent that the mandatory law of your place of residence is more favourable than the laws of Ireland. 

You submit to binding arbitration pursuant to the Arbitration Agreement in this section, unless under 
local laws of an EU Member State such arbitration agreement would be unenforceable. 

Miscellaneous 

If we fail to act with respect to your breach or anyone else’s breach on any occasion, we are not 
waiving our right to act with respect to future or similar breaches. 

If any provision of these Terms of Use is deemed unlawful, void or for any reason unenforceable, 
then that provision shall be deemed severable from these Terms of Use and shall not affect the 
validity and enforceability of any remaining provisions. 

These Terms of Use, together with any other agreements expressly incorporated by reference into 
these Terms of Use, are the entire and exclusive understanding and agreement between you and us 
regarding your use of our Website. 

Questions 

If you have any questions or comments, please contact us at legalnotices@commscope.com.  
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