
Demo program guide



Demo program guide 
contents

© 2025 CommScope, LLC. All rights reserved.2

Demo program guidelines

How to submit a demo program request

1

2

3 Ordering process



Demo program guidelines

© 2025 CommScope, LLC. All rights reserved.3

1



Demo program guidelines

© 2025 CommScope, LLC. All rights reserved.4

What is the purpose of the discounted demo equipment?
We want you to make an impact! Show your customers what a great network looks like.
Use this equipment for program compliance, marketing, site surveys, demonstration labs and 
testing facilities worldwide.

Which Partners are eligible?
All Partners and distributors worldwide.

Where can I find the list of requirements?
Click on the Partner Central tile to find the full list of 
requirements on the RUCKUS Demo Equipment Program flyer.

https://www.ruckusnetworks.com/globalassets/digizuite/941449-RUCKUS-Demonstration-Equipment-Request.pdf
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Partner Portal
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Username and password
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RUCKUS BIG DOGS Partner Portal 
welcome page
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Submit a demo request
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Enter distributor details
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Build demo project
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Support is mandatory and must be included.



Review and submit demo request
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Receive confirmation 
email upon 
submission
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Upon submission, 
Partners receive 

confirmation email with 
demo request details.



Receive approval 
email
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Upon approval, 
Partners receive 

approval email with 
demo request details.
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Once you receive approval, place a purchase order for the demo equipment with the distributor
and include: the Demo Program Request (DPR) number.

Example of the DPR approval email:
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For questions, please contact 
ruckuschannel@commscope.com
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