
SUCCESS ASSURANCE WHEN INTEGRATING 
THE RUCKUS WAN GATEWAY
RUCKUS Professional Services has specialized expertise with the design and 
integration of networks for sports venues, global enterprises, manufacturing/
warehousing facilities and MDUs using the full RUCKUS product line, including 
Wi-Fi®, ICX® LAN and the RWG. Our engineers have unmatched experience with 
end-to-end technologies and their best practices. Our services provide integration 
of the RWG product with a focus on specific features and customer/vertical types. 
RUCKUS Professional Services also offers custom services for those situations that 
don’t fit neatly into a defined category. The more complicated your project, the 
better the fit for us.

ORDERING INFORMATION
SKU Short description Overview

905-PRO1-RWG-ISP ISP Adv. Impl. Svc. RUCKUS Professional Services Advanced 
Implementation Service: Charge for remote 
installation of RWG on an approved server, 
configuration of ISP service policies, setup of 
front office manager and billing interfaces.

905-PRO1-RWG-
MDU

MDU Property 
Management Adv. 
Impl. Svc.

RUCKUS Professional Services Advanced 
Implementation Service: Charge for remote 
installation of RWG on an approved server, 
configuration of landing page, setup of front 
office manager, micro segmentation service 
policies and billing interfaces. 

905-PRO1-RWG-HSP Hotel/Hospitality 
Adv. Impl. Svc.

RUCKUS Professional Services Advanced 
Implementation Service: Charge for remote 
installation of RWG on an approved server, 
configuration of portal landing page, setup 
of front office manager, service policies and 
billing interfaces.

905-PRO1-RWG-IOT IoT Implementation 
Svc. (Add-On)

RUCKUS Professional Services: Charge 
for remote vRIoT installation and initial 
configuration with installed and configured 
RWG. In addition, use 905-PRO1-VRIOT-
ADD for each IoT sensor that requires 
onboarding.

THE KEY TO A SUCCESSFUL 
INTEGRATION
RUCKUS WAN Gateway (RWG) is a policy-based 
gateway controller for operators of complex 
multi-use/user networks. The most efficient and 
thorough way to integrate RWG is by enlisting 
RUCKUS Professional Services to ensure the 
product and its best-practice configuration 
are in production on time and delivering the 
services needed for your environment.

RUCKUS Professional Services 
implementation and configuration 
specialties:

	• ISP solutions
	• MDU environments
	• Hotel/hospitality networks 
	• IoT automation
	• Location-based services
	• Captive portal; integrated db, RADIUS client
	• Core services; DHCP, DNS, RADIUS server
	• Advanced routing; aggregation, failover, 

affinity, diversity

BENEFITS OF WORKING WITH 
RUCKUS PROFESSIONAL 
SERVICES
	• Accelerates solution deployment timeline 
	• Helps assure an optimal product deployment 

for your network environment 
	• Reduces product deployment costs 
	• Provides engineers with exceptional 

RUCKUS product knowledge and real-world 
experience for the design and deployment 
of high-performance, high-capacity Wi-Fi 
network solutions 

RUCKUS® WAN Gateway Services
Offered by RUCKUS Professional Services



MAXIMIZING INVESTMENTS
To help optimize technology investments, 
RUCKUS Networks and its partners offer 
complete solutions for all types of networks, 
including training, support, and professional 
services. For more information, contact 
a RUCKUS sales partner or your RUCKUS 
Account Manager or Sales System Engineer 

FIND OUT MORE
For more information about RUCKUS 
Professional Services, contact your RUCKUS 
Account Manager or Systems Engineer, 
or email us directly: ruckusproservices@
commscope.com
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SKU Short description Overview

905-PRO1-RWG-LBS LBS Add-On RUCKUS Professional Services: Charge for 
remote configuration of location-based 
services (LBS) functionality in previously 
installed RWG for up to 150 access points 
(APs) or three buildings. Geo-fence and way-
finding actions are included.

905-PRO1-RWG-
CUST

Custom-Scoped 
Projects – Engage 
Sales/PS

•   For custom portal design, front office 
manager development and/or third-party 
API integration.

•   Custom IoT event actions/programing or 
IoT interface development.

•   LBS environments beyond 150 APs and/or 
3 buildings.

•   Inclusion on a project with Pro Services for 
Wi-Fi, ICX and other RUCKUS products.

www.ruckusnetworks.com
Visit our website or contact your local RUCKUS representative for more information.
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