
UNLOCK THE FULL POTENTIAL OF  
RUCKUS ONE
The RUCKUS One solution is a powerful AI-driven network assurance and business 
intelligence platform that transforms how businesses manage their networks. To 
maximize its value and enhance seamless integration into your environment, trust 
RUCKUS Professional Services to help deploy, configure, and optimize the RUCKUS 
One platform  to your specific needs.

Professional Services Offerings for RUCKUS One
	• Comprehensive Platform Integration: Integrate RUCKUS One with your 

existing infrastructure, enabling smooth migration and minimal disruption.
	• Custom Network Design: Tailor RUCKUS One deployments to fit unique 

business environments, whether in multi-site enterprises, MDUs, hospitality, or 
manufacturing.

	• AI-Driven Network Assurance Optimization: Unlock the full potential of the 
RUCKUS One platform’s advanced AI capabilities for real-time issue detection, 
automated root cause analysis, and actionable insights to meet critical SLAs.

	• Service Catalog Customization: Extend the platform’s capabilities by 
integrating services like security, IoT management, and third-party applications.

	• Secure and Scalable Network Solutions: Leverage the RUCKUS One 
platform’s zero-touch provisioning, secure network access, and advanced policy 
management to enhance operational efficiency.

Core Features Supported by Professional Services
	• Unified Management: Single-pane-of-glass management for streamlined 

operations across all network venues.
	• AI-Driven Insights: Configure and optimize AI-driven AIOps features, including 

trend analysis, root cause identification, and performance recommendations.
	• Custom Dashboards and APIs: Develop bespoke dashboards and customize 

workflows with RESTful APIs to meet specific business requirements.
	• End-to-End Network Visibility: Implement and test visibility tools to monitor 

devices, troubleshoot issues, and enhance a secure user experience from client 
to AP to switch.

	• Data Retention and Reporting: Extend data retention for long-term analysis 
and create tailored reports that provide actionable insights for business 
improvement.

Professional Services for RUCKUS One® 

Offered by RUCKUS® Professional Services

BENEFITS
	• Accelerated Deployment: Speed up 

implementation timelines with expert 
assistance to enable your RUCKUS One 
platform to operate quickly and efficiently.

	• Optimized Configuration: Enhance 
optimal performance with tailored design 
and configuration services, leveraging best 
practices for network management and 
assurance.

	• Future-Proof Scalability: Build networks that 
grow with your business, integrating features 
like AI-driven insights, seamless multi-site 
management, and customizable service 
catalogs.

	• Enhanced End-User Experience: Deliver 
exceptional experiences through optimized 
configurations that improve network 
reliability, performance, and user satisfaction.



Professional Services Packages

Remote Integration and Consultation:

SKU: 905-PRO1-R1AIS •  Includes architecture discussion, platform setup, and initial configuration for single-site deployment.
•  Advanced setup of AI-driven features for real-time monitoring and automated troubleshooting.

MAXIMIZING INVESTMENTS
RUCKUS’ Services can be fully customized to meet the unique needs of your business. Our offerings include comprehensive 
survey, design, and architecture services for Wi-Fi®, ICX® LAN, and IoT solutions. We also provide seamless integration with the 
RUCKUS Edge™ and Cloudpath® solutions to secure and future-proof your network. This flexibility enhances your infrastructure is 
design to deliver exceptional connectivity, security, and scalability.

To help optimize technology investments, RUCKUS and its partners offer complete solutions that include education, support, and 
services. For more information, contact a RUCKUS sales partner or visit http://www.ruckusnetworks.com

To engage RUCKUS Professional Services for RUCKUS One Services, or for more information about other Professional Services, 
contact your RUCKUS Account Manager, Systems Engineer, or email us directly: ruckusproservices@commscope.com 

A quote for this service will be available after a virtual conference call is held to clarify the scope of work.

Disclaimer: The RUCKUS Professional Services are typically limited to the evaluation, optimization, and support of RUCKUS-
branded equipment, including Wi-Fi access points, ICX switches, controllers, and related software. Non-RUCKUS equipment is not 
covered under this service unless expressly called out in the scope of work.
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www.ruckusnetworks.com
Visit our website or contact your local RUCKUS representative for more information.
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