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2      Reel recycling

Commscope has partnered 
with reel providers to provide a 
wood reel recycling service for 
our CommScope outdoor cable 
customers.

Wood Reel Return Pick-Up Requirements

· All similar reels must be gathered in one location for pickup.

· Pickup requests must meet the minimum full truck loading

requirements listed in Table A.

· All reels must be clearly marked as CommScope.

· All labels must be removed from the reel.

· All reels must meet the conditions as specified in Appendix A.

· Reels do not have to be in pristine condition but must be

repairable for a cost low enough to enable it to be reused.

· Scuffs, scratches, dents, and weathered wood are okay.

· Only nailed solid wood reels will be accepted; plywood reels

or glued reels are not recyclable.

· Arbor holes must be undamaged.

· Drive holes must be intact, not torn out.

· Wood that is aged or weathered is acceptable so long as it is

not rotting or showing excessive deterioration.

· Flanges must be intact with no broken boards (broken edge

boards are permitted through one ply only).

· Reels with excessive visible warping, including on the flanges,

cannot be recycled.

· Flange boards must be at least 1-1/2” thick and the flanges

not less than 30” in diameter.

· Approximately 75% of the boards that make up the drum

must be intact.

· All cable must be removed from the reels, as it cannot

be recycled.

You Call, We Schedule, You Load!

If you have any questions about whether your wood 

reels qualify for this program, please contact  

CommScope @ 1-833-934-0425.

To request pickup of wood reels

· Inspect your reels to ensure they meet the requirements in 
section I above.

· Review Table A to ensure the reel size and quantity requirements 
are met.

· Call CommScope (1-833-934-0425) or send an email

(#reelreturn@commscope.com) with “CommScope Reel Return 
Request” in the subject line.

· Include the following information in the email body or 
communicate it to the coordinator via phone:

– Company name and the address of the pickup location.

– Contact information but not limited to name, cell phone # 
and/or email.

– Any special instructions, such as pickup time window, site 
codes, etc.

– Size/weight for each reel and the total number of reels

for pickup.

– Picture(s) showing at least one reel of each size with the

“CommScope logo.” 
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Minimum Quantity Load Requirements (based on 53’ truck). 

Pickup requests must meet the minimum reel quantity per truckload. Multiple reel 
size combinations must achieve at least a full truckload.

Discolored wood that is 
undamaged is acceptable.

Do not return a cable reel with a 
damaged flange.

Do not return a reel with cable tails or 
cable left on the drum.

Proper loading diagram.

The number of rows and layers that can be loaded 
depends on the flange width.  

Traverse
Length

Flange Diameter

Drum Diameter

Truckload estimates 
by traverse size

Quantity of 
Reels per 
truckload

36" 185-200

42" 105-120

45" 98-110

48" 90-100

50" 58-64

54" 55-60

58" 52-56

60" 34-49

66" 21-24

72" 20-22
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CommScope pushes the boundaries of communications 

technology with game-changing ideas and ground-breaking 

discoveries that spark profound human achievement.  

We collaborate with our customers and partners to design, 

create and build the world’s most advanced networks. It is our 

passion and commitment to identify the next opportunity and 

realize a better tomorrow. Discover more at commscope.com
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